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Live lectures and frequent, clear communications are key factors for keeping students engaged and 
motivated in online courses (Brew, 2008; Dixson, 2015; Murphy & Stewart, 2017). One area that has 
received less attention is that of inviting students to be partners in learning: of asking their opinions on 
the course and actively responding to this feedback during the teaching period to improve their online 
learning experience.  
 
This project aims to investigate how students perceive being asked for feedback in an online course 
and if this intervention increases their engagement with the course. 
 
Taking a phenomenographic approach to investigating students’ experiences and perceptions of 
giving feedback, a cohort of first-year chemistry students at The University of New South Wales were 
asked to evaluate their course twice during the teaching period via online questionnaires, with 
feedback summarised for lecturers to make course improvements. Qualitative questions on 
perceptions of evaluation and engagement were built into the questionnaires. At the end of the term, 
students were invited to participate in interviews to further understand their experiences of evaluating 
courses and being engaged as learning partners. 
 
Preliminary results from this study will be presented, with a focus on students’ understanding of 
engagement and evaluation, and their perceptions of how this intervention affected their engagement 
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